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SARAH:  My name is Sarah Kiefer, I’m the Local History Librarian at the Ridgewood 
Public Library.  Today is June 1, 2016 and I'm speaking with Linda Keesing and Camila 
Gambert.   We are recording this interview in the Bolger Heritage Center of the 
Ridgewood Public Library.  Thank you both coming today. 
 
LINDA:  It's our pleasure to be here and I welcome my student Camila Gambert here 
from Brazil. 
 
CAMILA:  Thank you it's my pleasure to be here with you guys.    
 
LINDA:  So Camilla let's get started. 
 
CAMILA:  Okay. 
 
LINDA:  I'm wondering if you can share a little bit about what it is been like moving to 
another country where they speak another language? 
 
CAMILA:  That's a good question for me because it's been amazing for me.  
Sometimes it’s really hard when your life, your culture, your country.  But I had an 
amazing year here so to speak another language in the beginning was a little hard for 
me but now I feel more comfortable and I don't have more big problems with to 
understand the American people that I had before when I got here.  And now I don't 
have anymore big problems with the language like I had before so that's why sometimes 
I feel proud of myself because I had opportunity to improve my English. 
 
LINDA:  And I will just commend Camilla on her wonderful English. I, I know I've told 
you other times that I think you have a pretty wide vocabulary and it goes beyond the 
basics.  I love that you're able to use all kinds of sentence structures, you really have 
learned quite a lot of English and you're able to apply it.  I am so proud of you. 



 
CAMILA:  Oh thank you.  It’s very nice to hear that from my English teacher. 
 
LINDA:  Well it is true. 
 
CAMILA:  Thank you so much, I'm glad to hear that. 
 
LINDA:  It's true. 
 
CAMILA:  And Linda why did you decide to become a tutor? 
 
LINDA:  So that's a great question.  I retired from my career in education three years 
ago and I was looking for some way to volunteer a little bit that would still make me feel 
like an educator, like a teacher.  I thought this experience that the Ridgewood Public 
Library offers would be a great fit for me and my interest.  A long, long time ago when I 
graduated from college I taught French and Spanish and I realize that for the ESL 
program it is not necessary to have a language background. I knew for me it would be a 
good fit.   That's why I decided to become a tutor and I am very grateful that the 
Ridgewood Public Library offers such wonderful resources and facilitates the program.  
Now can you share a little about what participating in this ESL program has meant to 
you? 
 
CAMILA:  Oh my God I don't have words to describe how happy I am to participate in 
the ESL course because actually this is my second course here in the library.  The first 
one I met with Nancy, the teacher Nancy.  And now with teacher Linda.  And I just 
have good recommendation about this course because even if about the English course 
I feel more encouraged to speak now and to participate with big friends that I made in 
your class.  And Linda all the time she helped me a lot, with sometimes with my bad 
accent, my Brazil accent, comes up but that's okay.  And the, yes, I feel so happy to be 
part of this team. 
 
LINDA:  And we are very glad that you are one of the main ingredients for our class 
really coming together and being a success.  It’s great, it is really good. 
 
CAMILA:  Oh thank you.  It's very, it's very, I'm very happy because I'm leaving here 
and I had amazing experience studying English here.  Actually I had no experience 
with the public library before because in Brazil it’s really different from here.  And I love 
to be here, I love the environment, I love the organization here in the library so I'm really 
happy to be part of this. 
 
LINDA:  I'm so glad we met this way, it’s great. 
 
CAMILA:  Yes, of course, of course.  Linda some tutors feel that they get as much out 
of it as their students, do you agree with that? 
 
LINDA:  I do agree. I think, I am always amazed by my students, how generous, how 



kind, how appreciative, all of you are.  This is my third year and every year it's really 
been the same kind of extraordinary experience.  As I mentioned, my background is in 
education and I taught mostly at the high school level so with teenagers, people 
younger than then you but not by all that much, and it's very interesting to see how 
people, especially from other cultures respond in a very appreciative way.  Sometimes I 
think our American students could learn a little bit from the attitude that I see in our 
students from abroad.  It's really very inspiring, it's a good thing. 
 
CAMILA:  But I think it is because you are doing a very good job with us too.   
 
LINDA:  Oh thank you. 
 
CAMILA:  Yes, and sometimes you bring for us a special, a special subject about 
what's going on in the world, what’s going on in America so it’s not just an English 
course.  We, I think for me it's good because I learn a few more updates I feel more 
current about what's going.  So this is, I think this is because you are doing a good job. 
[crosstalk] You are a good teacher. 
 
LINDA:  Thank you, well I think that’s good for all of us.  That’s a good thing.  Can 
you talk at all about some of the differences you see in Ridgewood compared to where 
you're from in Brazil and maybe you can say what part of Brazil you're from. 
 
CAMILA:  Sure, I think in there is a huge difference between Ridgewood and São 
Paulo. I’m from São Paulo, it’s a big city, it's not quiet, it's not safe like Ridgewood of 
course. It’s a crazy city.  I think it's more like New York City.  I used to say Ridgewood 
is the best city in the world, because it's amazing, it's amazing.  I feel so comfortable to 
walk around the city no matter what time, if it’s night if they now.  I feel so comfortable 
to that, it’s beautiful, the people who lives here they are very kind, very polite, it's 
amazing city, I love Ridgewood. 
 
LINDA:  But of course it is much smaller than a real urban city like New York or São 
Paulo.  Ridgewood's really a village of about 24,000 or so is it is a little different 
[crosstalk] the challenges. 
 
CAMILA:  Yes, but yes, it’s a big difference I feel here.  So I’m a very, I'm a big fan of 
Ridgewood.  I don't have words to describe, sometimes I talk with my family in Brazil, 
sometimes I make some videos, some pictures and they say “Camila this place is 
awesome”.  Yes it is. 
 
LINDA:  Well we hope you’ll come back and visit us too. 
 
CAMILA:  Of course I will come.  I hope so. 
 
LINDA:  We hope so too.    
 
CAMILA:  My next question what lessons has your tutoring life taught you? 



 
LINDA:  Oh well that's a good one.  [laughter]I think, I think the phrase that we use 
sometimes about, it's a small world, I think that's really true.  When you meet people 
from all over I think you appreciate how similar we really are.  We may have different 
history some different background, different culture.  I think most people want the same 
kinds of things in life and that's one of the lessons that I just learn over and over again 
with my students.  Everyone wants love, everybody wants happiness, everyone wants 
a decent life.  Most people are willing to put in the effort, the work, that it takes to get 
there but I think people just want to be able to live their lives and that's one of the 
lessons.  I also think, sometimes in class we’ve talked about some shows on 
Broadway.  One show is the King and I.  And a song from the King and is called 
Getting to Know You.  And it's true that this experience has just reinforced how, how 
similar we are.  Yes we talk about differences in our cultures, we talk about how we 
celebrate holidays and it might not be exactly the same, so the way we might celebrate 
New Year's Eve may not be exactly the way you celebrated in Brazil.  And it's 
interesting and it's eye-opening.  Another thing I learned this year from my, from 
Camila and our other two students from Brazil, very interesting in our election-year 
voting… 
 
CAMILA:  Of course, yes.  
 
LINDA:  In the US at a certain point you're eligible to register to vote and even people 
who are registered to vote don't always go and exercise that right. In Brazil, I learned, 
it's mandatory to vote.  I thought that was quite eye opening.  
 
CAMILA:  Yes, it’s our obligation.  Yes this is very interesting because in class we can 
talk about everything.  Sometimes we don't have these opportunities to practice English 
at home so when we are at class we talk about everything in English.  This is really 
awesome. 
 
LINDA:  It is a good thing.  It brings everybody closer together.   
 
CAMILA:  Yes we can share more of my culture, your culture, it’s a big deal. 
 
LINDA:  I think some of the problems in the world are from a lack of understanding.  
People don't have knowledge about other people’s [crosstalk] backgrounds and 
cultures.  And by sharing that it brings everyone closer together.  I just wish more 
people had that opportunity or or tried to understand people that way.  Let's see can 
you talk a little bit about some language, if there any language barriers that you've 
experienced.  Any troubles really with specific words or times you tried to go shopping 
or go to New York and somebody said something that you didn't understand. I know 
that's probably hard for you because you're really very good with English.  But can you 
think of any times you didn't understand something and the language got in the way? 
 
CAMILA:  Sure, in the beginning was more often this because when I came here I 
didn’t understand anything.  So… 



 
LINDA:  It’s amazing how far you’ve come. 
 
CAMILA:  [laughter] So, Camila you have to go to the doctor, or would have to call to 
your insurance, you have to go to the grocery store, was a really big challenge for me 
because for me the American people all talk really fast was it was really complicated. 
But now I feel more comfortable to actually think I can understand almost everything.  
Sometimes I have is more problems with, with telephone, when I.. 
 
LINDA:  I do too. 
 
CAMILA:  [laughter] When I need to talk with someone like my host family for 
example by telephone, so sometimes I have to ask, could you please say again, could 
you please say it slowly because I cannot understand you but my biggest problem was 
more in the beginning.  Now I feel more comfortable.  Depends of the accent, for 
example now my problem is not anymore with the American people.  Sometimes I have  
to talk with different accent, for example people from another country and sometimes it’s 
a problem for me.  But that’s okay. 
 
LINDA:  You make it work. 
 
CAMILA:  Yes, you can understand.  Sometimes I have to ask one more time, but 
that’s okay. 
 
LINDA:  You’re doing a great. 
 
CAMILA:  Thank you.  Linda, what has tutoring meant to you, meant to you?  Could 
you please share with us? 
 
LINDA:  Sure.  It has been very rewarding.  I’ve really, really enjoyed it.  It's the most 
fulfilling activity that I've that I do in retirement.  I'm busy with a lot of other things, but 
those are really more personal, more just for me to enjoy.  This I really enjoy and it's 
because it is not just about me it's about reaching out and trying to help my students in 
whatever way.  I mean as you know we we discussed culture, we try to build 
vocabulary, we try to work on pronunciation and just have flowy conversation.  It's 
really been great just to watch how my students have made progress.  It's great to see 
how the group interacts together, you're all friends, and did you know anybody before 
you came to the US in our class? 
 
CAMILA:  No, nobody.  
 
LINDA:  So we have three students this year from Brazil, one from Spain, and one 
from Mexico.  And it's wonderful that you are all friends connected on social media. 
 
CAMILA:  From different countries, different cultures, yes. 
 



LINDA:  And it's great to see how ESL really encourages and fosters, you know the 
idea of using English.  You need to use English, even though Portuguese and Spanish 
are very close languages they're not the same and I speak a little Spanish I don't speak 
any Portuguese and so we do use English 100 percent and it's great to see how 
students really you know really really work through it even if there are times when it's a 
little more challenging.  It's it's just wonderful.  Camila can you share any special 
memory of your experience as a student in the ESL program?  Does any one or two 
things? 
 
CAMILA:  Sure, sure, I think every class is special for me.  So I cannot remember just 
one class, just one moment, but I think every class we have has special moments 
together.  So I can… 
 
LINDA:  I totally agree with you. 
 
CAMILA:  Yes, I really can't remember, oh Camila tell me about one class.  No every 
class, it's amazing.  Do you remember when I told you last week, sometime I’m really 
tired to be at home, but when I come to the ESL class these make me feel happy.  
These make me feel more relaxed so I think every class we have special moments.  I 
have a good classmates like Linda told us, is a special class because we are a big 
friends, all of us and when we are together with teacher Linda, we know how to have 
fun, how to have fun speaking English.  This is the best. 
 
LINDA:  I'm so glad you said that because I feel really the same way.  I, I feel like I 
can't identify just one class. 
 
CAMILA:  [crosstalk] Yeah sometimes I was trying to figure out just one class, but I 
realized this is impossible.  Because the last class was amazing, two weeks ago was 
amazing, one month ago was amazing, so I cannot say about just one class. 
 
LINDA:  Yeah I really do agree.  I think, one thing I try to do is set the tone really at 
the beginning that we’re all in the same boat.  That's an idiom that I try to teach early 
that were all coming from the same place, we all have the same opportunity to work on 
improving English, but we need to understand that it's hard.  Everyone has their 
challenges and so I think we have an environment in our class where it's safe to try and 
to practice.  And we have laughs every class 
 
CAMILA:  Every class. 
 
LINDA:  We laugh a lot.  And sometimes it's just because something is funny, 
sometimes it's because everybody has the same frustration whether it’s trying… 
 
CAMILA:  Like phrasal verbs for example? [laughter] 
 
LINDA:  Like phrasal verbs which are impossible.  Or certain pronunciations, saying 
the ED at the ends of words, they’re pronounced differently in different words.  It’s 



really really tricky.  And we laugh out of a shared, you know, continuing effort to get it 
right and we, one thing I love is we applaud everybody's success.  We know and are in 
our group of five students you know, we can see the progress each person makes I 
think and we can be very happy for each other and that comes through.  As I said I just 
love the way the class gels and feel strongly about each other and is there to support 
each other.  Sometimes we just as you know sometimes we talk about just the 
challenges in the week maybe with our host families and it's so great to see how you’re 
there for each other and offering suggestions for each other.  I think that's really 
rewarding.  I mention social media and I'm glad that I will stay connected to all of you 
because it you know we have really formed a bond and it matters, a lot I care a lot about 
my students.  I'm still connected with my students from the last two years and it's so 
interesting to see where they are and also if I'll be real curious to know if your English 
has helped you find a job where of course you're hoping your fluency in English will give 
you a little edge over.. 
 
CAMILA:  I hope so.  
 
LINDA:  And I have to think it will help you, and our other students as well.  The other 
thing I wanted to mention is because I have a background in education I have been so 
grateful for the opportunity to work with a group of students.  Some ESL tutors may 
really prefer a one-on-one situation.  I love having a group of au pairs every year to 
work with.  Your energy, your enthusiasm, your motivation, it’s partly that motivation 
that so impresses me.  I know there are times I said to each person in our class, I 
understand you perfectly well I totally know what you're saying.  If you said it like this, it 
might be a little bit better and each one of you is so determined, you're not okay with 
just saying it at an okay level, you always work hard to say it at some possibly better in 
some better way.  And I'm just so impressed over and over by your level of motivation.  
It is really great.  
 
CAMILA:  I think here, one thing it's really important for us students, it's because we 
have opportunity to study with a good teacher, a native speaker, in a good place.  So if 
you study English for example in Brazil, that I told you, I don’t remember when, but it is 
really different because when you learn English in your country we cannot take a real 
conversation with a native speaker and this make all the difference when you are 
learning a second language.  So when I came here and everybody, my friend actually 
she was studying with you teacher, and she said Camila you have to go there because 
you have to go there because we have a good teacher and the English course is a 
really good because she's native speaker and she knows how to encourage us to speak 
English. So you should go there, so I came here I did my registration and yes she was 
right because it's so different, it’s so different.  It is very important how the Ridgewood, 
how the library, can offer a course like that to the community, to the students. [crosstalk] 
 
LINDA:  I totally agree, I think the Ridgewood Public Library has an outstanding 
program and I'm so glad that my students have all been aware of it and able to to come. 
 
CAMILA:  Yes, and so proud of how they got a good teacher for us to, because you 



know, this shouldn’t make difference but the teacher makes a difference when you, we 
are learning… 
 
LINDA:  Thank you. 
 
CAMILA:  Of course. I don't have questions about.  So yes it’s very it's very good. 
 
LINDA:  It's been a great experience for both of us it sounds like. 
 
CAMILA:  Yeah. I think with my friends, all my friends has the same opinion as me. 
 
LINDA:  That’s great, I mean that's very very lovely to hear and I appreciate that. 
 
SARAH:  Well thank you both Linda and Camila for coming today and sharing your 
stories. We appreciate it and this was great thank you. 
 
LINDA:  Thank you so much. 
 
CAMILA:  Thank you, it was my pleasure. 


